
 

UNLV Video Visits - Mobile device instructions 
Note: A device with a camera and microphone is needed to log in 
 

1. You will receive SMS notifications with the date and time of 
your appointment. If you have a MyChart account, you will 
be prompted to complete eCheck-In through the platform. 
For detailed instructions, please refer to the MyChart 
eCheck-In Tip Sheet. 

 
 

2. You will receive a direct link to video visit. Note: You do NOT 
need a MyChart account to log in to the appointment.  

 
 
 
 
 

3. When you click the link, you will be prompted to 
grant access to your microphone and camera. 
Please click 'Allow' to proceed with the call.  

 
 
 
 
 
 
 
 
 
 
 

4. Verify your hardware is enabled, and select a desired 
display name for the call. Click Join Call. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 
 

5. You will be placed in the virtual waiting room until the provider 
joins. Once the appointment is complete, please click the red icon 
in the top-right corner to end the call.  


